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GOVERNMENT OF WEST BENGAL
Tourism Department
Block- 'A’, 3rd floor, N.S. Building
1, Kiran Sankar Roy Road, Kolkata- 700 001

No. 883-TW/5T-58/2017 Dated, Kolkata, the 29th May, 2017.
NOTIFICATION

WHEREAS, the Governor is of opinion that it is necessary and expedient to introduce a Homestay Tourism Policy
for holistic development of Tourism in the State.

NOW, THEREFORE, the Governor is pleased to approve Homestay Tourism Policy as under;
1.  Short Title

The policy may be called “West Bengal Homestay Tourism Policy-2017"
2. Commencement and Duration:

Unless specifically mentioned, it shall come into effect on and from 1* January 2017 in the whole of West
Bengal and shall remain valid till 315 March 2022.

1. Preamble

1.1. Homestay is an emerging concept in tourism industry which is also considered to be the best
alternative to hotel accommodation. Globally, homestay tourism is defined as the form of tourism
where tourists can stay with the members of the family wherein social and cultural interaction
takes place along with exploring various tourist destinations. India has been blessed with plethora
of scenic locations, numerous serene gateways which are consistently explored by tourists across
the world. This has resulted in the burgeoning of homestay based tourism in different parts of the
country. In Indian context, homestay means any house preferably located in a rural setup where the
house owner or his/her family members are physically residing in the unit and earmarks some
rooms exclusively for the tourists. '

1.2. West Bengal is blessed with bountiful resources, consisting of high peaks of Himalayas in the
northern extremes and coastal regions in the southern parts with plateaus and Ganges delta in
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between. The State has been well known for its rich culture and heritage. The total number of
tourists visiting West Bengal has been consistently increased over the last 5 years increasing from
23.46 million in 2011 to 71.67 million in 2015.

1.3. Homestays of West Bengal can play an instrumental role in offering tourists a clean and affordable
place for domestic and international tourists to stay with local families and experience customs,
traditions and relish authentic cuisine, which can act as an alternative livelihood option for local
communities.

1.4. The key components of homestay which can attract tourists are the cultural diversity of the local
communities, authentic native cuisines, pleasant hospitality amongst others. It can also play an
imperative role in promoting rural tourism, ecotourism and cultural tourism thereby diversifying
tourist offerings. Thus there is an urgent need to provide impetus to these home owners through
suitable guidelines and providing incentives and concessions with the aim of providing comfortable
homestay facilities of standardized world class services to the tourists and to supplement the
availability of accommodation in tourist destinations.

Vision
To promote homestays across West Bengal as an important driver of equitable growth and prosperity
offering an alternative source of livelihood, development and growth in remote locations, preservation

of local skills, enterprise development at the micro level thereby ensuring inclusive growth and sustainable
environment management.

Policy Period
West Bengal Homestay Tourism Policy 2017 will come into force from 1% January 2017 to 31¢March 2022,
Strategic Objectives

4.1. Promote homestay tourism in such a way that it can make meaningful contribution to the employment
generation, economic growth and bringing the tourists closer to the cultural heritage and traditions
of West Bengal.

4.2. Skill upgradation and capacity building of local communities to ensure standardization of services
thereby enabling smooth functioning of homestays.

4.3. Transform West Bengal as the cultural and traditional hub of the country by promoting the rich
tribal culture of the State and harnessing the potential of fairs and festivals.

4.4. Promote local cuisine of West Bengal across the world to make a mark on the international culinary
map.

4.5. Undertake steps to promote rich and varied handicrafts of West Bengal for conservation and
preservation of cultural heritage, traditions and customs.

4.6. Safeguard the interest of tourists to provide sensitive, proactive, comfortable and quick mechanism
as also to provide an effective grievance system.

4.7. Ensure responsible tourism through developing guidelines to control tourists’ behavior and provide
a pleasant experience.

4.8. Promote Inclusive Tourism strategies through community based tourism ensuring equitable sharing
of benefits to the local communities.

What is a Homestay in West Bengal ?

A place where the owner of establishment along with family is physically residing in the same
establishment and letting out minimum one room and maximum six rooms (12 beds) with western styled
toilet facilities exclusively for tourists, Eligible applicants need to meet the following criteria for the
purpose of registration of homestays:

® The owner or promoter of the homestay should also be the owner of the homestay which is
functioning or proposed to function.

®  The minimum floor area of the homestay should be 120 sq ft for double-bedded room, 100 sq ft for
single room and 30 sq ft for bathroom.

® A Police Clearance Certificate should be attached with the application as per Annexure D.
@®  There should be an easy access from the road to the homestay.
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6. Registration of Homestays

6.1.

6.2.

Any homestay owner meeting the above eligibility and meeting the required criteria mentioned in
the checklist of facilities as per Annexure C, may submit an application for registration through
Online (www.wbtourism.gov.in) or District Magistrate’s Office addressing the Director of Tourism,
Government of West Bengal (GoWB) indicating the category of homestay applied along with the
Demand Draft in favour of Managing Director, West Bengal Tourism Development Corporation
(WBTDC), drawn on any scheduled bank payable at Kolkata in the format as per Annexure A to
this policy. The registration fee is non-refundable in case of disqualification of registration.

The registration fees applicable for Category A and Category B are as under:

Classification Registration Fees (in INR)
For Category A 1000
For Category B 500

®  On receiving the application for registration, Department of Tourism (DoT) will provide an
acknowledgement receipt to the applicant.

®  Upon receiving the application, the concerned homestay has to be ready for inspection by the
private agency or prescribed authority as appointed by the Department of Tourism/District
Magistrate. Police verification will be done in coordination with the members of the Selection
Committee to ensure satisfactory reputation of the homestay owner including his/her family.
Requests for deferment of inspection shall not be entertained.

There will be a Selection Committee constituted for recommending categorization of homestays,
consisting of the following:

Director— Department of Tourism Chairman
Additional Director/Joint Director— Department of Tourism Member Convenor
Representative of Managing Director— West Bengal Tourism Member

Development Corporation

Representative from concerned District Magistrate Member

Representative from Ministry of Tourism, Government of India | Member

Representative from concerned Municipal Corporation Member
Representative from Institute of Hotel Management, Kolkata Member
Representative from State Institute of Hotel Management Member
Representative from recognized Tour Operator Associations Member

The Chairman and any two members will form the quorum. The recommendation of the
committee should be approved by the Principal Secretary, Department of Tourism.

® Based on the observations and recommendations of the Selection Committee, homestay
unit will be certified under the prescribed classification and registered by the Department
of Tourism, GoWB.

® The Selection Committee may suggest a category either higher or lower than the one
applied by the homestay owner. In case of higher than the one applied for, the applicant
will have to pay the fee for that particular category. However, in case of lower category
there will be no refund of the extra fee.

® (Classification process would be finalized within 60 days from the date of receiving the
application by the Director of Tourism.
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6.3. Expi
6.3.1

6.3.2.

6.3.3.

6.3.4.

ry of Certificate of Registration

. Registration of the Homestay will be valid for 5 years from the date of issue of registration
of certificate.

The registration will be renewable after 5 years on payment of registration fees as laid
down in this policy for registration within 6 months of expiry. An inspection will be carried
out through the Department of Tourism/concerned District Magistrate before renewal of
registration of the homestay.

In case the applicant is failed to pay the renewal fee within specified time, DoT has the
right to cancel the registration/classification of the Homestay.

DoT/concerned District Magistrate may cause inspection of the registered tourism units by
their authorized representatives any time without prior intimation. In case of any violation
of any regulation stipulated, DoT is free to take any action against the concerned homestay
including cancellation of the registration.

7. Terms and Conditions for Registration of Homestays

Tl

Tl

7.3.

7.4.

7.5.

7.6.

All applications for classification and reclassification must be complete in all respects including
application form, registration fee, certificates, amongst others. Incomplete applications shall
be summarily rejected.

In case of any dissatisfaction of the applicant regarding classification of the homestay, the
matter will be brought to notice in front of the Principal Secretary of Tourism, GoWB for
resolution. The Principal Secretary of Tourism will take decision in a meeting with the Selection
Committee members and the decision will be final and binding.

If the owner of the homestay unit wishes to cancel the registration, he/she may simply apply
to the Director of Tourism as per the format mentioned in Annexure G.

All the classified units should submit Form C as per the format mentioned in the Bureau of
Immigration, Ministry of Home Affairs, Government of India website (https./indianfrro. gov.in/
[frro/FormC) along with passport details to the nearest police station as done by the hotels
while accommodating foreign tourists.

The owner shall maintain a registration book similar to hotels and collect a copy of valid
Photo ID for letting out rooms to the tourists, which can be inspected by the members of the
DoT/District Magistrate.

Department of Tourism, Government of West Bengal reserves the right to modify the guidelines/
terms and conditions from time to time in accordance to the demand of the industry.

8. General Guidelines for Homestay Owners

8.1.

Department of Tourism has framed certain guidelines that should be followed by the Homestay
Owners all the time, as under:

® The owners of the registered homestays shall not use the homestay unit for any other
commercial purpose other than tourism activities.

®  Every homestay unit need to comply with the prescribed guidelines, maintain the basic
infrastructure and quality standards as per the selection criteria.

®  Homestay owners should deal with the tourists promptly and courteously with enquiries,
requests, reservations and complaints amongst others.

® Maintain the registered homestay in a good state with proper hygiene for habitation of
tourists at all times and comply with the prescribed rules respecting standards of health,
safety and security.



Hunar se Rozgar Tak Yojana of Ministry of Tourism and other Ministries.

10.2.4. The Department will conduct Training Need Assessment (TNA) of homestay
operators, select youths and women for skill building traimirigs and capacity
development programmes.


































